
Pool Cover SpecialistsTM

Owner Survey & Warranty Registration: INFINITY 4000 Models

DIRECTIONS: Please read and understand the Owner’s Manual. Indicate your understanding of each of the statements below by checking the box in front of 

each statement. NOTE: If you don't understand one or more of the statements below, review your Owner’s Manual for more in-depth information or call our 

Customer Service Department for clarification: 1-800-369-5152. 

Statements Pertaining to Safety: 
□ 1. Never operate the cover when swimmers/bathers are in the pool.

□ 2. Maintain a clear view of the pool whenever operating the cover.

□ 3. When the cover is the primary or secondary safety barrier, the pool must be covered whenever the pool is unattended. 

□ 4. Immediately remove all standing water from the top of the cover with the pump provided to prevent injury or drowning. 

Statements Pertaining to General Information: 
□ 5. Never run the cover without adequate water in the pool to support the fabric. Maintain the water level so that 90% of the fabric makes contact with the water. Snow, 

ice and water accumulated on top of the cover can displace the pool water to dangerous levels causing safety and damage to the cover and or pool deck. 
□ 6.  Never walk on the cover except during an emergency.

□ 7. Maintain pool water chemistry and Ph. Chronic chemistry imbalance could reduce the life expectancy of the cover.

□ 8. Annual tune-ups performed by a certified dealer will help ensure that the cover remains trouble-free. 

□ 9.  Keep the track clean. Rinse periodically to prevent unnecessary abrasion and/or “jamming” of the cover.

□10. If the track is loose or pulls away from the deck, service immediately. Over time, vibration and movement of the cover can cause the track to loosen. 

□11. Cleaning the cover regularly as directed will increase its longevity. 

□12. Keep sharp objects away from the cover. WARNING: The Limited Fabric Warranty does not warrant against lacerations, punctures or tears in the fabric. 

□13. The Limited Mechanism Warranty provides lifetime protection on drive components; however, labor is not included. 

□14. Track sliders, wheels, and guides should periodically be replaced since they are subject to constant abrasion under normal use and are, therefore, exempt from the 

terms of the Limited Mechanism Warranty. 

□15. Do not step or walk on the aluminum mechanism lid. A lid that has been bent down could cause extensive damage to the fabric. 

□16. Read and understand the Owner’s Manual before operating the system. 

Statements Pertaining to the Operation of the Cover: 
□17. If the cover becomes obstructed or stalls, release the control immediately to avoid damage to the fabric or the mechanism. Note: A fabric tear resulting from failure 

to release the control is deemed to be the result of operator error and, therefore, not subject to coverage under the terms of the Limited Warranty.

□18. Do not allow anyone unfamiliar with the operating procedures to operate the cover. 

□19. Discontinue operation of the cover and call for service if the cover consistently retracts unevenly. Note: Damage resulting from continued operation of a

"crooked" cover is deemed to be the result of operator error and, therefore, not subject to Limited Warranty coverage. 

□ 20. When operating the cover do not "shift” the control back and forth. The control has a built-in protective device that prevents the cover from retracting too far. If 

the control is inadvertently turned in the wrong direction, “shifting" the control back and forth could reset the device. This could leave the cover vulnerable to over- 

retraction. 

□ 21. If the cover is accidentally retracted too far, resulting in the cover being out of the track, the cover must be "hand-fed" back into the track prior to activating the 

control. Note: Damage resulting from failure to feed the cover into the track before activating the control is not covered under the Limited Warranties. 

□ 22. TOP TRACK WHEEL MODELS ONLY: Before operating the cover, check to see that the wheel assemblies have not been pushed down, causing the leading edge 

to rest on the track. Note: Damage resulting from operation of the cover while the leading edge is resting on the track is not covered under the terms of the Limited 

Warranties. 

By registering and signing this document I affirm and acknowledge my understanding of the aforementioned directions, instructions, Warranties and warnings in this 

Survey and the Owner’s Manual. 

OWNER INFORMATION AND WARRANTY REGISTRATION: 

Owner's Name   Signature 

Address   

Home Phone   

Purchased From   

Installing Dealer’s Signature_________________________   

Cell Phone  

Address  

Installation Date________________________________________ 

THE WARRANTIES ARE EFFECTIVE WHEN SIGNED AND DATED. PROOF OF PURCHASE MUST BE PROVIDED. FAILURE TO PAY ALL CHARGES IN 

ACCORDANCE WITH THE ORIGINAL TERMS OF THE SALE SHALL NULLIFY THE WARRANTIES. FAILURE TO PROPERLY INSTALL, OPERATE OR 

MAINTAIN THE PRODUCT IN ACCORDANCE WITH THE PUBLISHED INSTALLATION, OPERATION AND/OR MAINTENANCE MANUALS WILL 

NULLIFY THE WARRANTIES; IT IS THE SOLE RESPONSIBILITY OF THE PURCHASER/HOMEOWNER TO VERIFY THE STANDING OF THE

INSTALLER AND TO CONFIRM THAT THE INSTALLER IS QUALIFIED, LICENSED AND/OR INSURED ACCORDING TO LOCAL AND STATE

REQUIREMENTS. 
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